
Privacy Disclaimer 
This agreement was last modified on April 21, 2016 
 
 

Thank you for visiting our website 
Privacy issues are important, and this notice serves to explain JRZ Suspension Engineering online 
information practices. Please read this Privacy Disclaimer completely, before using 
www.jrzsuspension.com. This website is operated by JRZ Suspension Engineering BV and owned by 
Protrac BV. This agreement documents the legally binding terms and conditions attached to the use of 
the website www.jrzsuspension.com. 
 
Use of the website and changes to this agreement 
By using or accessing the Site in any way, viewing or browsing the Site, you are agreeing to this 
Privacy Disclaimer. JRZ Suspension Engineering reserves the right to modify this Privacy Disclaimer 
at any time. We do so by posting the updated version on our website. In the title of the Privacy 
Disclaimer is the date of the last revision visible. Your decision to continue to visit and make use of the 
website after changes have been made constitutes your formal acceptance of the new Privacy 
Disclaimer.Therefore, we ask you to check and review this agreement for this changes on an 
occasional basis. Should you not agree to any provision of this agreement or any changes we make 
tot this agreement, we ask and advise yout to not use or continue to access the JRZ Suspension 
Engineering website immediately. 
 
Information JRZ Suspension Engineering collects 
At some places in the JRZ Suspension Engineering web site, you may download files or otherwise 
express an opinion, or participate in online news or communities. The types of personally identifiable 
information that may be collected at these pages include: name, address, e-mail address, telephone 
number, fax number, and information about your interests in and use of various products, programs, 
and services. JRZ Suspension Engineering may also collect certain non-personally identifiable 
information when you visit its web pages, such as the type of browser you are using (e.g., Mozilla 
Firefox, Internet Explorer), the type of operating system you are using, (e.g., Windows or Mac OS), 
your IP address, and the domain name of your Internet service provider.  
 
How JRZ Suspension Engineering uses the information 
First and foremost, JRZ Suspension Engineering does not sell or provide your information to outside 
entities. JRZ Suspension Engineering may use the information you provide about yourself to fulfill your 
requests for JRZ Suspension Engineering products, programs, and services, to respond to your 
inquiries about our offerings, and to offer you other products, programs or services that may be of 
interest. JRZ Suspension Engineering sometimes uses this information to communicate with you, such 
as to notify you when specials are available or when changes are made to online or print products and 
services, to fulfill your request for an online newsletter, or to contact you about new products.  
JRZ Suspension Engineering sometimes uses the non-personally identifiable information collected to 
improve the design and content of the JRZ Suspension Engineering web site and to enable us to 
personalize your Internet experience. JRZ Suspension Engineering may also use this information in an 
aggregated form to analyze site usage. If you wish to be removed from distribution lists of messages 
concerning products and services, you will be provided an opportunity to opt out or block such 
uses. To opt out of such lists at this time, please contact us at info@jrzsuspension.com.  
JRZ Suspension Engineering may on occasion combine information received online with outside 
records to enhance the ability to market those products or services that may be of interest to you. If 
you prefer not to receive marketing information from this site, click the above link to forward such a 
request to the JRZ Suspension Engineering office. Finally, the JRZ Suspension Engineering site will 
not use or transfer personally identifiable information provided in ways unrelated to the ones described 
above.  
 
Collection of information by third-party sites and sponsors 
The JRZ Suspension Engineering site contains links to other sites whose information practices may be 
different than our information practices. Visitors should consult the other sites' privacy notices, as JRZ 
Suspension Engineering has no control over information that is submitted to, or collected by, these 
third parties.  
 

http://www.jrzsuspension.com/
http://www.jrzsuspension.com/


Intellectual Property 
The website and all of its original content are the sole property of JRZ Suspension Engineering and 
are, as such, fully protected by the appropriate international copyright and other intellectual property 
rights laws. 
 
Cookies 
We don't use cookies at the JRZ Suspension Engineering website. We only use sessions for dealer 
information and site use after login. However, once you choose to furnish the site with personally 
identifiable information, this information may be linked to data stored in the sessions. JRZ Suspension 
Engineering uses sessions to understand site usage and to facilitate the ordering process for many 
products and services. For example, JRZ Suspension Engineering may use sessions to personalize 
your experience at JRZ Suspension Engineering web pages only used after login.  
 
JRZ Suspension Engineering commitment to security 
JRZ Suspension Engineering has put forth its best efforts to enact appropriate physical, electronic, 
and managerial procedures to safeguard and help prevent unauthorized access, maintain data 
security, and correctly use the information collected online.  
 
Governing Law 
This agreement is governed in accordance with the laws of The Netherlands. 
 
Termination 
JRZ Suspension Engineering reserves the right to terminate your access to the JRZ Suspension 
Engineering website, without any advance notice. 
 
Links 
The links on this web site and our newsletters are provided only for the convenience of JRZ 
Suspension Engineering web site visitors and JRZ related businesses and organizations. JRZ 
Suspension Engineering has no responsibility for, or control over the linked sites. JRZ Suspension 
Engineering makes no promises or warranties of any kind, express or implied, including those of 
merchantability and fitness for a particular purpose, as to the content of the linked sites. In no event 
shall JRZ Suspension Engineering be liable for any damages resulting from use of these links even if 
JRZ Suspension Engineering has been informed of the possibility of such liability.  
 
Price information 
JRZ Suspension Engineering does not guarantee Pricing information provided on this web site or our 
newsletters. Data and information is provided for informational purposes only. Neither JRZ Suspension 
Engineering nor any of its data or content providers shall be liable for any errors or delays in the 
content or for any actions taken in reliance thereon. All prices on this site and our newsletters are 
recommended retail prices in Euro excl. VAT., excl. works Uden the Netherlands.  
 
Thank you for visiting our web site.  
The information contained on this site or our newsletters was compiled using information provided by 
various businesses and sources listed. Although every effort has been made to ensure accuracy, JRZ 
Suspension Engineering cannot assume responsibility for errors or omissions. Visitors should confirm 
pertinent information prior to each visit to determine the suitability of the facilities or services to the 
intended use. Please forward any corrections to info@jrzsuspension.com.  
 
How to contact JRZ Suspension Engineering 
If you have any questions or concerns about the JRZ Suspension Engineering online privacy policy for 
this site or its implementation, please contact us at info@jrzsuspension.com.  
 
 



Terms and Conditions 
1. Applicability  
2. Prices  
3. Supplies  
4. Ordering  
5. Delivery  
6. Guarantee  
7. Complain and return it  
8. Liability  
 
1. Applicability  
These general conditions apply to all offers and agreements between the buyer and JRZ Suspension Engineering of any 
kind, and the resulting commitments. Deviations can only be agreed in writing with www.jrzsuspension.com. Under these 
conditions the customer shall mean the Client or the person who enters into an agreement with www.jrzsuspension.com 
or wants to enter, or for whom www.jrzsuspension.com a tender or a delivery made, as co his successors. Deviations 
can only be agreed in writing with www.jrzsuspension.com. If any provision of these terms and conditions for any reason 
whatsoever not valid applicable, conditions remain in force for the rest. JRZ Suspension Engineering is entitled from time 
to time the overall sales, delivery and payment conditions change. These will be published on www.jrzsuspension.com.  
 
2. Prices  
All prices and rates are in Euro excl. 21% VAT., excl. works Uden the Netherlands. Prices are based on the offer at 
current prices, rates, wages and taxation, duties, charges, fees etc. In case of increase of any of these costs factors JRZ 
Suspension Engineering is entitled to the increase accordingly. Such an increase does not entitle the buyer to terminate 
the contract. The shipping costs will be calculated by country, and displayed in the shopcart.  
 
3. Supplies  
JRZ Suspension Engineering determines the mode of transportation, shipping, packaging and the Shipping / transport of 
goods is always charged to the customer. The customer is liable for all direct shipment delivery to check for defects such 
as damage and / or incomplete. In case of damage or missing packages, this should always mentioned directly to the 
carrier to be recorded and reported to JRZ Suspension Engineering. If the damage or missing packages after delivery is 
found, it should be completed within a period of 5 days to be reported to the carrier. The claim must be accompanied by 
an indication of delivery or invoice number of the shipment is sent. After receiving endorsement for the customer is 
deemed to have approved the shipment. If and when the complaint is justified by JRZ Suspension Engineering, JRZ will, 
at its discretion and within reasonable time, either repair the defect or replace the defective goods, without the customer 
being entitled to any compensation whatsoever . The complaining relieve the customer from its commitments towards 
JRZ Suspension Engineering.  
 
4. Ordering  
You must use your account for ordering at www.schuurmanbv.com 
This account request will be send to you by mail, and must be activated. After activation you can change your account 
setting on our site. 
 
    Shopping module: 
1. Products can be add in the shoppingcard by choosing the product in the productpage 
    or directly in the shopping module.  
2. You can choose the correct delivery (existing) address or collect. 
3. Add comment/attention/extra information to the order. 
4. The total order will be shown. 
5. Confirm the order. 
6. You'll receive an orderconfirmation by mail. 
7. You'll receive shipment information by mail. 
8. You'll the invoice by mail or/and by post.  
 
5. Delivery  
If desired items are in stock, JRZ Suspension Engineering aims to secure the order within the max of three working 
days. Delivery is not later than 30 days after ordering. Are the desired items not in stock, JRZ Suspension Engineering 
contacts you the next working day.  
* ATTENTION: 
When you ordering from some countries outside the EU en the order will be delivered outside the EU, the prices are 
excluding VAT. You will receive a Proforma Invoice, with the shipping costs, by email, after confirming the order. 
Your order will be shipped, after receiving the payment for this Invoice by Bank or Creditcard.  
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6. Guarantee  
The warranty does not apply if the defects have been fully or partially resulting from incorrect, careless or improper use, 
use for non-standard applications including racing purposes, external causes, such as fire or water damage and ignoring 
service schedule. Several products come with manufacturer's warranty. The cost for shipment to JRZ Suspension 
Engineering be borne by the customer. Unstamped goods are not accepted. The customer is responsible for damage or 
loss during transport to JRZ Suspension Engineering. This can not be recovered from the transport insurance of JRZ 
Suspension Engineering. The shipping of the exchange or repaired product to the customer on behalf of JRZ, provided 
that the defective items are. 
 
7. Complain and return it  
Returning the wrong product(s) can only be delivered prior written permission of JRZ Suspension Engineering  
(see contact at www.jrzsuspension.com). Items can be returned only if they are original and undamaged condition, in 
undamaged original packaging and complete. Under the law complain, you can receive your money back within eight 
days after purchase. This is not true for items which according to specifications given by the customer are 
manufactured.  
 
8. Liability  
JRZ Suspension Engineering is never obliged to pay the direct or indirect damages resulting from or caused by defects 
in goods or services or not, late or incorrect operation of its supply or goods and / or services , except in cases of intent 
or gross negligence of JRZ Suspension Engineering. JRZ Suspension Engineering is not liable for its employees and / or 
third parties engaged by it to the buyer or third party damage, for whatever reason or any cause whatsoever, except in 
cases of culpable intent or gross negligence JRZ Suspension Engineering. In no case extends the liability beyond the 
coverage of the insurance taken by JRZ Suspension Engineering. For damages of any nature whatsoever, arising or 
resulting from incorrect, careless or improper use, or use for other purposes than normal by JRZ Suspension 
Engineering goods is not liable JRZ Suspension Engineering. The customer indemnifies JRZ Suspension Engineering 
and its employees against claims by third parties as compensation for material and moral damages, directly or indirectly 
caused by (used in) provided by JRZ Suspension Engineering. JRZ Suspension Engineering liability under the 
agreement with the customer in all circumstances be limited to the invoiced amount of the contract excluding VAT.  

 
Shipments 
If desired items are in stock, JRZ Suspension Engineering aims to secure the order within the max of three working 
days. Delivery is not later than 30 days after ordering.  
Are the desired items not in stock, JRZ Suspension Engineering contacts you the next working day.  

 

 

Returning Goods 
Returning the wrong product(s) can only be delivered prior written permission of JRZ Suspension Engineering 
(see contact at www.jrzsuspension.com).  
Items can be returned only if they are original and undamaged condition, in undamaged original packaging and 
complete. Under the law complain, you can receive your money back within eight days after purchase. This is not true 
for items which according to specifications given by the customer are manufactured.  
 

Terms and Conditions JRZ Suspension Engineering 
 
Payment 
All payments are due upon receipt. If a payment is not received or payment method is 
declined, the buyer forfeits the ownership of any items purchased. If no payment is received, 
no items will be shipped. 
 
Shipping Policies 
Shipping will be paid for by the buyer in the amount agreed upon by the seller at the time of 
purchase. If an item is lost during shipping, the total cost of item, including shipping, will be 
refunded to the buyer by the seller. Shipping costs may double if shipping internationally. If 
an item is damaged during shipping, seller will not be held responsible. 
 



Refund/Return Policy 
Items are entitled to be refunded or returned based on complaint. If an item is damaged 
during shipping, a replacement item will be sent free of charge. If an item is unsatisfactory, a 
written explanation is needed before the item may be considered for a refund. Buyer must 
take into account the description of the item before requesting a refund. If the item matches 
the description by the seller and the buyer is unsatisfied, seller is not responsible for refund. 
Exchanges are granted on a case-by-case basis. 
 
Cancellation 
An item may be cancelled up until written order confirmation has been processed. Once 
written order confirmation has been processed, the buyer is responsible for payment. 
 
Complaints 
Any complaints about items or sellers may be sent to our support team: 
info@jrzsuspension.com. There is no guarantee of a resolution. Each case will be looked at 
individually, and the seller will be in contact as well. 
 
Legalities 
The seller is not responsible for any health or safety concerns once the buyer has received 
the item. If any harm is incurred from the items purchased by the buyer, the seller shares no 
responsibility. 
 
These terms and conditions are subject to change. 
I have read and agree to the terms and conditions. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 

 


